Your partner for a sustainable tomorrow

THE
GRADUATE
JOURNEY

INTRODUCTION

ABOUT US
Kloeckner Metals UK is a member of the Klöckner & Co Group and is one of
the leading metal stockholders and processing suppliers in the UK. We offer
a diverse range of steel and metal which, in combination with our extensive
processing expertise, allows us to deliver bespoke solutions to our customers.
As a pioneer of digital transformation in the steel and metal industry we
continuously strive to add value to our customers by investing in digital
technologies and introducing innovative eProcurement solutions.

7,300
Employees

140

Locations

13

Countries
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START YOUR CAREER

START YOUR CAREER
as a Kloeckner Metals UK graduate and become a part of our
extraordinary team that helps shape the metal industry.
We are change makers and renowned for our pioneering role in
digitalisation and sustainability in our industry. We are passionate
about the environment and our communities, and we strive for
sustainable development.
Our intensive two-year Graduate Programme will give you
the skills and experience you need to fulfil your potential
and become a leader in our industry. We are looking for
enthusiastic and ambitious graduates with a minimum
of a 2:1 in Business, IT, Digital, Engineering and Finance
related subjects.
The Kloeckner Metals UK Graduate Programme
is full-time employment, following a 25-month
structured development programme, designed
to provide a holistic view of every key area
of the national business.
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THE GRADUATE JOURNEY

Join the
Graduate Journey

First three
month rotation

Third three
month rotation

START

YEAR ONE

Start in
permanent role

YEAR TWO

Second three
month rotation

Onboarding into
the business
Develop project
for year two

Choose an area
of interest

Internal training/
vocational qualification

Fourth three
month rotation
Project work with
other graduates
FINISH

Project Management
training

4

Mentor intake
of next graduates

THE GRADUATE JOURNEY

THE GRADUATE JOURNEY
FIRST 13 MONTHS (YEAR ONE)
n	The first month of employment will be spent ‘on boarding’ you

into the business, attending induction and visiting some key sites
and stakeholders nationwide, including our specialist ‘Westok’
business that produces cellular beams and plate girders. You will
also gain an overview of our IT systems and Legal Department.
n	The next 12 months of the programme will be based on

four, three-month rotational placements throughout the
key areas of the business; each three months being broken
down and spent in relevant departments.

NEXT 12 MONTHS (YEAR TWO)
n	You’ll be placed in your permanent role and learning from

your mentor/subject matter expert.
n	You’ll receive further development, including internal training

programmes and enrol on a vocational specific qualification.
n	You will also be enrolled on training around Project

Management, PRINCE2, EPM, CLEAR and LEAN techniques.
n	You will work on a project with your fellow graduates.
n	You will be mentors to the next intake of graduates.

n	At the end of each three months, as a group, you will present

your experiences/observations to the board as part of a
kick-off event before the next quarterly placement. This
will be accompanied by a team building and social event.
n	At the end of these first 13 months, you will present a project to

work on in year two and the expected benefits of this. You will
also identify an area of interest in the business, this will be your
chosen career entry point based on your experiences.

YOUR CAREER STARTS HERE
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OPERATIONS

DEPARTMENT ROTATIONS
& RESPONSIBILITIES
Operations
‘Operations’ in essence are the service providers for our business, they are ultimately
responsible for ‘customer fulfilment’. During this 3-month placement you will gain exposure
to and be embedded with the following departments:
n	
General Operations – including warehousing, storage and internal logistics. You will visit

various sites and learn about our processing capabilities, goods-in and goods-out, how our
products are stored, what they are, where they may end up and everything else that
is involved in the operational running of a site.
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n

Transport – you will be ‘out on the road’, experiencing what it is like to be an HGV Driver,
transporting raw and finished products to our customers. You will visit our customer sites
and see the types of businesses we partner with.

n

 dmin & Planning – you will gain exposure to the administrative side of our business,
A
including documentation for and traceability of our products, which is essential for some of
our customers in high stakes industries, i.e. Nuclear, Defence and Construction. You will learn
how we order and despatch stock and the systems that support this process. You will also
learn about the ‘planning’ side, where stock is located, why, and how it should be loaded
onto vehicles for efficiency, safety and considering the priority of deliveries to customers.

COMMERCIAL

Commercial
The commercial area of our business is responsible for finding customers
and identifying opportunities to sell our products and services. The
commercial teams speak to our customers every day, from small, one person
businesses to large international companies. They manage the relationship
with them and continuously discuss customer’s needs. Their objective is
to provide advice and solutions to customer challenges. Our commercial
experts have great knowledge of our products and services as well as
exceptional people skills and a forward-thinking desire to utilise our
digital tools. During this rotation you’ll cover:
n	
General Sales – In this department you will spend time with

our retail sales teams in the sales offices, out ‘in the field’
visiting customers and admin support. These teams are based
nationwide and service a particular area of the country.
You will learn about our:
-	Wide range of products and become familiar with
some of our niche and high-value products.
-	Extensive processing capabilities - from tube and
flat-bed laser cutting, to profiling and water jet
cutting, bending, shotblasting, drilling, sawing,
and painting. You will also learn about the
benefits of our online shop and other digital
solutions we offer to our customers.
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COMMERCIAL

n	
Sales Management – During this time you will learn about sales

management and experience a ‘day in the life’ of a sales manager.
You will join site visits, attend the company commercial meeting,
sales team meetings and learn to understand the priorities and
metrics that we use to measure and drive performance.
n	
Business Development (BD) – The BD department go after

the ‘big fish’. They’re responsible for key account acquisition and
management of customers working on major projects in high stakes
industries (Oil & Gas, Nuclear, Renewables, Defence, Aerospace,
Rail and Construction). Here, you will spend time with BD Managers
who specialise in different industries and also visit some of our
biggest customers.
During the commercial rotation you will learn about compliance and legal
necessities involved with selling our products and services. You will also
complete the 3-day CLEAR sales skills training programme.

“

We are looking for enterprising, passionate
and talented individuals, who will make
an impact in our industry, deliver real
value to our customers and become
tomorrow’s leaders.
Peter Whiting, CEO, Kloeckner Metals UK
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”

Head Office Support Functions
The business wouldn’t be able to function without support from the teams
‘behind the scenes’. These departments include Finance, Information
Technology, Digitalisation, Legal, Human Resources, Marketing and
Health & Safety. During this rotation you will cover or have exposure to:
Human Resources (HR) – covering the activities in day-to-day HR,
including processes that deal with new hires, discipline, employee
well-being, grievances, and employment law. You will learn about
the following areas:
n	Recruitment will show you what it takes to bring on board a new

person, from raising a vacancy to finding and hiring the right person,
including interviews and legal considerations.
n	Payroll & Benefits will include pensions administration, tax

implications, flexible benefits, overtime processes, time and
attendance, company cars and incentives.
n	Talent & Development offers development and personal

growth to the skillset of people at Kloeckner Metals UK.
Finance – covers all financial aspects of running the business, including:
n	Credit Control: manages customer credit limits (how much a

company can owe us) and collections due from customers.
n	Accounts Payable: manages the payment of monies to suppliers

for metal supplies and services needed to run the business.

HEAD OFFICE

n	Financial Control: manages the financial reporting of the business, including the

month-end close process, the preparation of management accounts, statutory
reports and tax returns, and liaising with our auditors, Companies House and
HMRC (Her Majesty’s Revenue and Customs).
n	Financial Planning & Analysis: manages the forecasting and budgeting process

and other internal reporting requirements as required by the business.
Safety, Health, Environment & Quality (SHEQ) - here you will learn about:
n	Health & Safety is our first priority.

Our most valuable resource
is our people, we are committed and passionate about the safety
of our employees and partners. It is our responsibility to ensure
all employees go home in as good or better condition, mentally
or physically, than when they arrived.

n	Sustainability as a key pillar of our overall business strategy.

Providing a consistent, stable and safe business partnership
for our customers, it also means being environmentally
conscious and living our commitment to achieve ‘net zero’
by 2040. Kloeckner Metals UK is already Carbon Neutral,
as is the rest of the Klöckner & Co Group.
n	Quality: Ensuring customer satisfaction and repeat

business; the elimination of waste and costly errors;
safety of our products when they reach their
destinations for customers; accreditations,
demanded by some of the largest companies,
and all aligned with our sustainability
commitments.

9

SALES

n	Marketing is a promotional engine of our

n

Digitalisation - Digital change in society
isn’t happening... it’s happened! We need to
ensure our business is ‘future-proofed’ for
the current and next generations which is
why we are pioneers in our industry when it
comes to digitising our supply chain. You will
learn about our digital solutions, automation
processes and how they improve efficiencies
for all stakeholders. You will learn about data
and the role it plays in our online pricing.

n

CAD/VAS (Value Added Services) Computer Aided Design (CAD) is the method
we use to accurately plan and design our
customers products before they are fabricated
by our laser machines and other equipment.
Embedded with the CAD team, you’ll learn
about drawings, customer requirements,
machine tolerances, and how drawings
become a finished product on our machines.

business. Responsible for increasing overall
brand awareness, they also promote products
and services to customers and prospects. You
will cover various aspects of marketing, from
strategy development and tools to processes
involved in developing and implementing
campaigns. You will also meet our external
partners and see how the magic happens!

Sales Support Functions
This rotation could be termed ‘sales enablement’,
as they pretty much make sure our sales teams
have all the tools and systems in-place to sell
products and services. In this rotation you will
spend time in:
n	
Procurement - This team is responsible for

purchasing the equipment and stocks from
the producers and negotiating the best price
and arrangements for our business. You will
learn about our procurement processes,
considerations and contracts as well as
the scope of suppliers we use, the stock we
purchase and pricing.
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THE GRADUATE JOURNEY

FINALLY
Upon completion of the first 12-months we will have a discussion with you about your
preferences and where your talents lie. If a position is available in your chosen field,
you will gain a permanent position there which will be accompanied by some
internal development as well as undertaking an external qualification that is
relevant to your role.
As a team, you will also work on a business-wide project that will create
tangible benefits for the business by way of efficiencies or savings and/or
new business opportunities as well as mentoring the next cohort of
Graduates.
We wish you a fantastic and lengthy career at Kloeckner Metals UK.
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Kloeckner Metals UK | Head Office
Valley Farm Road, Stourton, Leeds,
West Yorkshire, LS10 1SD
t: 0113 254 0711
e: graduate@kloeckner.com

@KloecknerUK

www.kloecknermetalsuk.com

KloecknerMetalsUK

shop.kloeckner.co.uk

KloecknerMetalsUK

